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Application of Good Governance principle is highly important in the implementation of
public services in order to increase the quality of service performance. Social Prosperity
Administration Bureau East Java Province as the institution that carries out grant service in
their performance is still not going optimal and have to be carried out changes into better
ways. This matter is occurred because of application of Good Governance principles that is
carried out not maximal by the Social Prosperity Administration Bureau employees in doing
services to society agency/institution/organization concerning to grant. This research aims to
describe and analyze application of Good Governance principles in carrying out the grant
service. This research used Descriptive Qualitative research method based on Good
Governance principle according to ((UNDP), 1997) that focus on participation, rule of law,
transparency, responsiveness, and accountability. The research value shows that good
governance principle has been applied sufficiently optimal in grant service that carried out
by Social Prosperity Administration Bureau. It is proven by the existing of the participation
applications, service that is carried out under law and applicable SOP (standard Operating
Procedure), creating transparency in services, responsiveness and accountability that is given
by Social Prosperity Administration Bureau party to receiver grant institution. However, there
are also obstacles in this grant service implementation from the application of good
governance principle such as human resource that is less mastered on technology and
limited employees, lack of time, limited grant budget and lack of awareness of the institution
party in collecting the Accountability Sheet.
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INTRODUCTION
Public service is something that cannot be separated from state administration. Public service
is an important thing in order to fulfill the rights and needs of society for goods, services and
administrative services as well as to achieve society's goals. The state is obliged to fulfill the
basic needs of society as stated in the 1945 Constitution for the sake of achieving public
welfare. Of course, in the implementation of services to fulfill the needs of the society, a good
bureaucracy is needed. In Law no. 25 Article 1 of 2009 concerning Public Services explains
that "Public services are activities or a series of activities in order to fulfill service needs in
accordance with laws and regulations for every citizen and resident for goods, services, and
/ or administrative services provided by public service administrator".
The bureaucracy plays a role in implementing public services and is responsible to
citizens for providing good public services. However, the reality in the field of public services is
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still far from expectations. There are still many obstacles in public services, society think that
the bureaucracy in implementing public services tends to be unresponsive and less
professional. Apart from these problems, the service provider in this case is the bureaucracy in
carrying out services not giving a friendly attitude and even seems indifferent. In fact,
because of the uncertainty of time and the difficulty of service processes, society have to
pay more to get fast service. Society, which should be clients, must obey the bureaucracy
and the willingness of its employees. The existence of these problems raises distrust from the
public towards public service administrator.
The problems in public administration are getting more worrying day by day. Public
trust issue in service administrator and the chaotic bureaucracy is becoming serious matter to
be handled. This is also related to the era of globalization which demands the state to
change its bureaucracy for the better. Changes in the bureaucracy for better ways need to
be carried out to improve the quality of effective and efficient services in order to provide
excellent service to society. In realizing bureaucratic changes in order to improve public
services, it can be carried out by applying the principles of good governance. Good
governance is the most sticking issue in current public management. The demands given by
society for good governance are in line with globalization and an increase in public
knowledge. The society thinks that with the good governance, the quality of public services
will get better, reduce the number of corruption, and increase the government's concern for
the interests of its people. Increasing the realization of the quality of public services is one of
the characteristics of good governance. Therefore, the state apparatus must carry out their
responsibilities effectively and efficiently, because it is expected with the application of good
government can restore and rebuild people's trust toward the government.
The passing of Law no. 25 Article 1 of 2009 concerning Public Services is one of the
efforts of the government to fix the bureaucracy and improve the quality of public services.
The government's commitment to improve the quality of public services is manifested through
the application of good governance principles. For the people, the implementation of good
governance is absolutely necessary in order to create a political system of government that is
more conducive to the interests of the people in accordance with universal democratic
principles. According to Ganie Rochman (Widodo, 2001, 18) the concept of "governance"
involves not only the government and the state, but also the roles of various actors outside
the government and the state, so that the parties involved are also very broad. Governance
is a mechanism for managing economic and social resources that involves the influence of
the state sector and the non-government sector in a collective activity. Pinto in Nisjar (1997:
119) states that governance is the practice of implementing power and authority by the
government in managing government affairs in general and economic development in
particular. In short, good governance refers to the public administration process that
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maximizes the public interest. One of its main features is that it represents a kind of
collaborative management of public life that is carried out by the state and the citizen and
the new relationship between the political state and civil society, also the optimal state of
both.
According to laws regulations, in Government Regulation no. 101 of 2000 concerning
to Education and Training for Civil Employees, the meaning of good governance is
governance that develops and implements the principles of professionalism, accountability,
transparency, excellent service, democracy, efficiency, effectiveness, rule of law, and
acceptance by the whole society. In essence, good governance means the activities of a
government institution that is carried out based on the interests of the people and applicable
norms to realize the ideals of the state (Sadjijono, 2007). Government is run by following the
principles of good governance such as transparency, openness, accountability, participation,
justice and independence, so that state resources that are in government management
actually achieve the goals for the prosperity and progress of the people and the country.
(Wijaya, 2018)
Furthermore, UNDP, as quoted by the State Administration Institute (LAN), re-proposes
the principles of good governance as follows:
1. Participation; every citizen has a voice in decision-making, either directly or through the
mediation of legitimate institutions that represent their interests,
2. Rule of Law; legal regulations, decrees, government policies, organizations, business
entities that concern the community are carried out based on the law,
3. Transparency; transparency is the freedom of information flow; can be known, monitored
by many parties regarding policies, processes of government organizations,
4. Responsiveness; government agencies must be responsive, responsive to the interests of
their stakeholders,
5. Consensus orientation; agreement-oriented, that can become an intermediary for
different interests as a way of finding the best alternative and defending broader interests,
6. Equity; equality, all citizens, men and women, regardless of poor-rich status, have the
same opportunity to gain welfare,
7. Effectiveness and efficiency; every process of activity, the activity of government
institutions can complete their duties in accordance with defined lines,
8. Accountability; decision makers in government, the private sector and society (civil
society) are accountable to the public and their stakeholder institutions,
9. Strategic vision; strategic vision, leaders and the public must have the perspective of
Good Governance and board human resource development in accordance with
development needs.
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According to research value of Asian Development Bank (1999), the application of
good governance principles in state implementation is concluded that there is a positive
correlation between good governance practices with better development outcomes. In
addition, good governance practices can also improve the climate of openness,
participation and accountability in accordance with the basic principles of good
governance. (Wijaya, 2018)
The Social Prosperity Administration Bureau of the East Java Provincial Government in
an effort to improve the quality of public services has contributed to implementing the
principles of good governance. The Social Welfare Administration Bureau of the East Java
Provincial Government has an important role because it oversees the grant aid and social
assistance administrative service support programs including verification, monitoring and
evaluation of Social Institutions. In implementing public services, the Social Prosperity
Administration Bureau of East Java Provincial Government is required to provide maximum
service to institutions that apply for grants. However, in applying the principles of good
governance, the Social Prosperity Administration Bureau of the East Java Provincial
Government is faced with various obstacles such as unprofessional human resources as
evidenced by the lack of mastery of technology by employees, where the grant service
process has used an e-government system which of course will hampers the service process.
Another obstacle is the lack of time for employees to carry out grant service tasks as well as
the large number of other workloads owned by employees, where these constraints affect
the suboptimal in the provision of grant services.
There is obstacle in grant service implementation made the writer interested to
research how application of good governance principles in grant service implementation at
Social Prosperity Administration Bureau East Java Province.
METHODS
The method in this research is a descriptive method with a qualitative approach. Qualitative
research methods are research methods based on the philosophy of post positivism, used to
examine natural object conditions, (as opposed to experiments) where the researcher is the
key instrument, data collection techniques are carried out by triangulation (combined), data
analysis is inductive / qualitative, and the results of qualitative research emphasize the
meaning more than generalization (Sugiyono, 2013). Qualitative methods are used to obtain
in-depth data, data that contains meaning. Meaning is actual data, definite data which is a
value behind the visible data. Therefore, in qualitative research, it does not emphasize
generalizations, but rather emphasizes meaning. Generalization in qualitative research is
called transferability. Data collection techniques in this study are observation, interviews (in-
depth interviews) and document study (Sugiyono, 2013). The data sources in this study
consisted of primary and secondary data sources. The data analysis method that is used
275
Journal Publicuho
ISSN2621-1351 (online), ISSN 2685-0729 (print)
Volume 4 Number 2 (May-July), (2021)pp. 271-287 Accredited SINTA SK.NOMOR 28/E/KPT/2019
Open Access at:http://ojs.uho.ac.id/index.php/PUBLICUHO/index DOI: 10.35817/jpu.v4i2.17713
| J o u r n a l P u b l i c u h o - V o l 4 . N o 2 . 2 0 2 1 | Copyright©2021
consists of three activity lines, namely: data condensation, data display, conclusions drawing
(Saldana, 2014).
RESULT AND DISCUSSION
According to laws and regulations, namely in Government Regulation no. 101 of 2000
concerning to Education and Training for Civil Servants, the meaning of good governance is
governance that develops and implements the principles of professionalism, accountability,
transparency, excellent service, democracy, efficiency, effectiveness, rule of law, and
acceptance by the whole society. In essence, good governance means the activities of a
government institution that are carried out based on the interests of the people and
applicable norms to realize the goals of the state (Sadjijono, 2007).
More broadly, the existence of Regional Government Bureaucratic Restructuring is actually
within the framework of developing good governance. The restructuring of the Regional
Government Bureaucracy in the framework of Good Governance is expected to create a
more accountable, transparent, responsive, open, effective and efficient Regional
Government administration, and give special attention to bureaucratic actors to observe
reality, because the implementation of Good Governance allows all existing elements.
namely, the state, private sector and society can be proportionally involved in determining
the public policies that are made and will be implemented. (Bakti, Ode, & Elwan, 2018)
Meanwhile, UNDP (United Nations Development Program) in a policy document
entitled "Governance for Sustainable Human Development" defines governance as the
exercise of authority / power in the economic, political and administrative fields to manage
various state affairs at all levels and is a state policy instrument for encourage the creation of
prosperity condition, integrity and social cohesiveness in society. Conceptually, the definition
of good governance contains two understandings: First, values ​ ​ that uphold the will /
desire of the people, and values ​ ​ that can increase people's ability to achieve (national)
goals: independence, sustainable development and social justice. Second, the functional
aspects from the governance that are effective and efficient in carrying out the duty to
achieve the goals.
This study is an analysis of the application of good governance principles in public services
that focus on grant services at the Social Prosperity Administration Bureau of the Regional
Secretariat of East Java Province. The informants in this study were the grant receiver
institution and agency party. The agency consisted of 2 employees who were responsible for
implementing grant services and 1 grant receiver institution party. The discussion in this study
refers to the principles of Good Governance according to ((UNDP), 1997), namely
participation, legal certainty, transparency, responsiveness, agreement-oriented, justice,
effectiveness and efficiency, accountability, and strategic vision. The focus in this study is
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adjusted to the results of existing field observations, namely the principle participation, Rule of
Law, Transparency, Responsiveness and Accountability.
Participation
Participation as one of the principle of good governance in government administration is that
all citizens have a voice in decision making, either directly or through legitimate
representative institutions to represent their interests. This comprehensive participation is built
on the freedom to assemble and express opinions, also the capacity to participate
constructively (Tomuka, 2013). People with an interest in participating in the process of
formulating and / or making decisions on public policies that are intended for the community,
so that community involvement is needed in any policy making that involves the wider
community. (Maryam, 2017)
Governance that encourages public participation is absolutely necessary so that the
administration of government can get to know more closely who the community and its
citizens are as well as their way of thinking and living habits, the problems they face, the
methods and solutions they suggest, and what can be contributed in solving the problems.
The presence and participation of community members in public meeting forums, and their
activeness in contributing thoughts and suggestions shows that government affairs are also
their business and not solely a bureaucratic affair as has happened so far. However, it must
be admitted that it is not easy to include all levels of society in a forum at once. The solution
proposed is to provide access to representatives from various stratum to participate to voice
the interests of the groups they represent and submit suggestions and thoughts in forums or
public policy-making mechanisms that provide greater access for the public to participate,
and giving facilities in the form of training or workshops for representatives of community
groups in order to be able to formulate problems that is faced by their groups and to be able
to find appropriate ways of disclosing them in existing public forums or channels.
Concretely, participation in this case can be observed through the following
components:
1. There is participation space from political and social institutions in the implementation of
governance and in determining the public decisions;
2. There are concrete efforts to fight for the aspirations of society as a whole and
continuously;
3. conduct community empowerment, in particular empowerment of women in the
implementation of governance and in community life;
4. Creating a conducive climate in developing press freedom and in terms of expressing
opinions for all components of society, as long as it is carried out with full of awareness for
ethical values ​ ​ and high work professionalism.
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Based on the results of interviews were given by the informants, an overview of how
the implementation of public service in the application of good governance principles,
especially the principle of participation that can be seen from interviews with informants of
the Social Prosperity Administration Bureau Mr. A, he said "Participation in the application of
good governance principles in Grant services at the Social Prosperity Administration Bureau
can be said to be good, where we as the agency always uphold the participation principle
for the sake of implementing good public services. "
To find out the response regarding community participation in applying the
participation principle in order to achieve quality public services, the writer interviewed an
informant from the grant recipient institution, namely Mrs. R, she said, "Before the
disbursement of funds, the Provincial Government only helps us with facilities and
infrastructure are needed in foundations and adjusted to the budget, in making policies and
regulations do not involve the participation of the institution. "
Based on results of the interview from the informant, it can be said that the principle of
participation in grant services has been well implemented, one proof of good community
participation is the enthusiasm of the community in participating in socialization activities.
However, in policy making by the Provincial Government, the community is not directly
involved.
Rule of Law
In the formulation of the principles of good governance put forward by the United Nations
Development Program in 1997, rule of law means that an existing framework must be just and
obeyed. This can be interpreted that in providing public services to the community, every
public servant must be guided by the applicable regulations, and the implemented policies
must be in accordance with the rule of law. Where the rule of law is one of the principles of
good governance which is the main pillar in ensuring the delivery of quality public services,
including in grant services. The existence of rule of law is expected to be accepted by all
people, realizing the existence of fair law enforcement for all parties without exception,
upholding human rights and paying attention to the values ​ ​ that live in society.
Concretely (operationally) this dimension or domain can be observed through the following
components:
1. The existence of comprehensive law enforcement in various aspects of regional
governance.
2. There are clear and firm legal and statutory regulations that bind all regional government
officials without exception.
3. The existence of a judicial and legal institution that is credible and free of KKN (Collusion,
Corruption, Nepotism).
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Based on the results of interviews with informants, it was obtained an overview of how
the implementation of public service in the application of good governance principles, in
particular the rule of law principle as can be seen from interviews with informants who were
employees of the Social Prosperity Administration Bureau, Mr. A, he said "The regulations are
used as a reference in the implementation of grant service that is in accordance with the
Permendagri and Pergub, and with the existence of the SOP (Standard Operating Procedure)
so it is well measured. "
On the other hand, an informant from the Social Prosperity Administration Bureau
employee Mr. S also said that "the Social Prosperity Administration Bureau in implementing
grant services has SOPs that are in accordance with applicable legal regulations, namely
Permendagri 14 and Pergub No. 134 of 2018. In addition, there are several SOPs that have
been varied so that they can be maximally implemented. However, there are still some
misappropriations of grant funds committed by grant recipient institutions that are not in
accordance with what is written in the NPHD (Regional Grant Agreement Manuscripts), there
are also other employees that are not from the Social Prosperity Administration Bureau who
misuse funds, this applies outside the system that exist in the Social Prosperity Administration
Bureau. With the existence of these violations, there are sanctions given for misappropriation
of funds from the state, these sanctions have been written in the applicable KUHP".
The thing that is not much different was said by the informant from the grant recipient
institution Mrs. R, she said "Yes, the service is in accordance with the Standard Operating
Procedure (SOP) which is based on the Pergub, but there are some institutions that commit
fraud beyond the control of the Social Prosperity Administration Bureau, such as deception
on the part of the grant recipient institution with employees who do not have responsibility
regarding the grant funds".
Based on the interview result from the informant, it is obtained the information that
Social Prosperity Administration Bureau in the implementation of Grant Service already
appropriate with the rule of law principles, it is proven that grant service is corresponding with
SOP based on the applicable law and regulations, namely Pergub No. 134 of 2018
concerning to implementation budgeting procedures, administration, reporting and
accountability, as well as monitoring and evaluation of grants and social assistance. By
referring to the prevailing regulations, services that have been provided by the Social
Prosperity Administration Bureau are now better and more orderly. In addition, there are
several SOPs that have been varied so that they can be more maximal in their
implementation. Efforts have been made to apply the principle of legal certainty, among
others by enforcing the law in providing grant services to the community. Sanctions are given
for anyone who violates the rules and misuses the grant funds in accordance with the
prevailing laws and regulations. The Social Prosperity Administration Bureau also realizes rule
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of law by coordinating with legal and judicial institutions and other elements of society. The
existence of legal regulations is enforced firmly and impartially. Based on the interview and
explanation above, it can be argued that the application of the principle of legal certainty in
the Social Welfare Administration Bureau has been implemented properly.
Transparency
All aspects of the providing process services such as requirements, costs and time required,
methods of service and rights and obligations of providing and using services must be
published in an open manner so that it is easily understood by the public. Transparency is built
on the basis of the free flow of information. Processes, institutions and information are
immediately accessible to those in need. Information must be understandable and can be
monitored ((UNDP), 1997). Governance that is open (transparent), namely all governance
affairs in the form of public policies, both with regard to public services and development in
the regions, must be known to the public. The content of decisions and reasons for making
public policies must be accessible to the public and must be announced in order to get a
public response. Likewise, information about the implementation of the policy and its results
must be open and accessible to the public. In this context, government officials should be
willing to openly and honestly provide information needed by the public. Efforts to establish a
transparency society, direct communication forums with the executive and legislative, a
forum for communication and information on the main actors through both print and
electronic media, are examples of concrete manifestations of the transparent governance
principle.
As one of the good governance principle, transparency must be applied in the
implementation of public service so the community know the implementation of a program
from the policy process, planning, result until supervision and controlling. Transparency should
be accessed by all parties in order to fulfill information needs. Transparency in public service
shows open service implementation so the community can find out the service process easily
and clear. There are three indicators in measuring public service transparency namely with
the following components:
1. openness level in public implementation process.
2. transparency in regulations and understandable service procedure by users.
3. service transparency through convenience in getting information concerning to share the
aspect of public implementation.
By using these three indicators, then it can be measured about the extent to which
transparency is implemented in public services.
Based on the results of interviews with informants, it was obtained an overview of how
the implementation of public service in the application of good governance principle,
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especially the principle of transparency, as can be seen from interviews with informants of the
Social Prosperity Administration Bureau Mr. A, he said, "In transparency, we use an application
form which is called abahkessos, and transparency related to community services which
includes submitting proposals, then evaluated and it is given recommendations, these are in
the DPA. Furthermore, verification of files and field surveys are carried out, from this, the
public service actors can determine the zero point of the work for the grant application, and
then data entry can be in the abahkessos system, with the abahkessos application it is very
helpful for employees to monitor the implementation of grants, starting from the process of
submitting proposals, receiving grants to collecting accountability reports, all can be seen in
one application, namely abahkessos. "
On the other hand, an informant from the Social Prosperity Administration Bureau
employee Mr. S said, "One form of transparency that we are doing is providing outreach in
the form of forums to potential grant recipient institutions. The socialization explains the
procedures for implementing grant assistance, starting from the procedures and
requirements for submitting proposals, disbursing funds to accountability for grant funds when
they are received. However, there are still limitations in implementing the principle of
transparency, such as a short survey implementation time because employees have limited
time with the number of institutions that have to be surveyed in the thousands, limited grant
budgets, and the number of staff is still minimal in conducting socialization and field surveys.
Apart from the staff, the grant recipient institution also provided information, namely
Mrs. R, she said, "It is true that transparency has been carried out, namely by conducting field
surveys and outreach, but only in one day. There is also another form of transparency,
namely the existence of an official website belonging to the Bureau which can be accessed
by the institution, but there are still some obstacles in opening the official website of the Social
Prosperity Administration Bureau, such as sometimes the server goes down so the site cannot
be opened.
Based on the results of interviews from informants, information was obtained that the
Social Prosperity Administration Bureau in implementing grant services is in accordance with
the principle of transparency, this is evidenced by the existence of a website belonging to
the Social Prosperity Administration Bureau, namely abahkessos which can be accessed by
institutions and agencies. Abah Kessos website itself has provided information to the public
including programs, performance, finance, budgets, balance sheet budget realization and
assets. Other forms of transparency include the implementation of outreach to potential
grant recipient institutions and field surveys. The implementation of transparency of grant
services is found in every flow of grant implementation, starting from submitting proposals, the
process of disbursing grant funds to the accountability of grant funds. With the application of
the principle of transparency in grant services, it will make it easier for institutions that will
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submit grant proposals and make it easier for institutions that have received grants to access
the information presented on the website of the Social Prosperity Administration Bureau. This
matter, of course will support the smooth process of grant services if transparency can be
implemented properly. So that every institution that will submit a grant aid proposal is easy to
obtain information on the services needed. The reality of creating transparency in grant
services has been carried out by the Social Prosperity Administration Bureau. This fact shows
that the public has the option to seek grant service information directly to the Social
Prosperity Administration Bureau. However, there are also obstacles, such as sometimes the
website experiences a server downtime so that it cannot be opened, and in the end the
grantee institution cannot access and obtain the information needed.
Responsiveness
One of the most important principles of good governance is the responsiveness of service
providers. In the formulation of the good governance principles put forward by the United
Nations Development Program in 1997, responsiveness means that every institution in its
process must be directed towards its efforts to serve various interested parties (society).
Responsiveness is very important for employees to respond to the various desires of the
community in the process of providing public services.
Responsiveness is the government's ability to recognize community needs, set priority
agendas, and develop them into programs that are in accordance with the aspirations and
needs of the community. Therefore, responsiveness refers to the suitability of existing programs
and activities with the aspirations or needs of the community. Responsiveness can also be
measured by the extent to which service officers are responsive in responding to community
needs or complaints (Rosyada, 2016). The principle of responsiveness can be seen through
several components, including:
1. Able to create a public service system that is effective and efficient, not bureaucratic and
feudal in characters.
2. To fulfill the needs of the community and to solve all the problems that exist in the life of
the nation and state as a whole.
Responsiveness is closely related to the concept of accountability. In a sense,
responsiveness is an extension of accountability. Basically, the public administrators and
administrative bodies must respond to citizen demands in a timely and responsible manner,
and are prohibited from making delays without cause or leaving problems unresolved
without response. If necessary, should proactively seek advice from citizens, explain their
policies to them and answer their questions on a regular basis. The greater the level of
responsiveness, the higher the level of good governance.
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Based on the results of interviews with informants, it was obtained an overview of how
the implementation of public service in the application of good governance principles,
especially the principle of responsiveness, as can be seen from interviews with informants who
were employees of the Social Prosperity Administration Bureau, Mr. A, he said, "These
principles have been applied well, this is because employees always try to do their best to
respond to community needs and are not slow in providing services".
Meanwhile, an informant from the grant recipient institution, Mrs. R, said the opposite
that "Until now, I still see the lack of seriousness of the employees of the Social Prosperity
Administration Bureau in applying the principle of responsiveness for the benefit of
implementing grant services, because employees are not responsive in providing information,
so that the institutions have not able to create an effective and efficient service system to the
community".
Mr. S responded that, "So far the Social Prosperity Administration Bureau has carried
out its best in responding to the potential grant recipient institutions, so that efforts are made
towards a better direction."
Based on the results of interviews with informants, it was obtained an overview of how
the implementation of public service in the application of good governance principle,
especially the responsiveness principle, has not shown optimal results as evidenced by the
lack of responsiveness of employees in providing services and needs to be improved.
However, the employees of the Social Prosperity Administration Bureau continue to strive
towards a better direction in providing services to both grant recipient institutions and
prospective grant recipients. This research informant's statement explained that the need for
responsive grant service officers was very high. Because by having public service officers who
are sensitive and highly responsive, every service problem will be resolved quickly and lead to
satisfaction in the community concerned.
Accountability
Accountability is the government's responsibility to the public. Accountability is included in
one of good governance principle that must be applied in government. According to UNDP,
the UN development program agency in 1997, accountability means that decision makers in
government must be accountable to the public. Accountability is the responsibility of public
officials to society which gives them the authority to take care of their interests. Decision
makers in government, the private sector and civil society organizations are accountable,
both to the public and to the institutions concerned.
This form of accountability differs from one another depending on the type of
organization concerned. The basic instrument for accountability is the existing laws and
regulations, with a political commitment to accountability and accountability mechanisms,
while the supporting instruments are a code of conduct and a system for monitoring the
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performance of government administrators and a supervisory system with clear and firm
sanctions. By applying the principle of accountability, government employees in
implementing their duties and program policies are encouraged to provide good services. In
carrying out its duties, the government must be accountable to the community and to
interested institutions. Operationally, this domain is described through several components,
including:
1. To create effectiveness on the supervision intensive process and integrated monitoring of
the whole government by various components, both government and society;
2. Implementing a proportional accountability mechanism in accordance with the
respective duties and authorities within the framework of the implementation of
government;
3. Providing relevant information, real and actual regarding to the implementation of
regional government to various interested parties as a form of government accountability.
Based on the results of interviews with informants, it was obtained an overview of how
the implementation of public service in the application of good governance principles,
especially the principle of accountability, as can be seen from interviews with informants who
were employees of the Social Prosperity Administration Bureau, Mr. S, he said that "In the
principle of accountability, responsibility has fulfilled the requested and in accordance with
the provisions of the inspectorate and BPK".
Meanwhile, according to the grant recipient institution, Mrs. R, she said, "in my opinion
there are still problems in this principle, namely several institutions that do not have
responsibility for funds provided by the government and must be sanctioned so that these
funds are not misused, but from the Social Administration Bureau itself has applied these
principles in providing services regarding grants".
Based on the results of interviews with informants, it was obtained an overview of how
the implementation of public service in the application of good governance principle,
especially the principle of accountability, that accountability in grant services is in the form of
clear accountability that results in targeted services to the community. The form of
accountability held by the Bureau is the inspection by the inspectorate and the BPK, which is
carried out in order to see the situation whether there is fraud or not, and providing services in
accordance with the applicable regulations is also a form of responsibility of the service
provider. Meanwhile, from the grant recipient institution, the form of accountability is in the
form of accountability collection reports (LPJ), but there are deficiencies in the application of
these principles, namely the lack of awareness of the grant recipient institutions about LPJ
collection. This is considered to be the cause of the less optimal application of the principle of
accountability.
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Obstacles to the Application of Good Governance Principles in the Delivery of Grant Services
From the results of direct research or observations in the field that have been carried
out by researchers, there are several things that obstruct the application of the good
governance principle in providing grant services at the Social Prosperity Administration
Bureau of East Java Province. First, limited and less professional of human resources
(employees). Human Resource (employees) themselves have an important role in supporting
the public service process. Meanwhile, the number of human resources (employees) in the
Social Prosperity Administration Bureau is still limited. This is inversely proportional to the
workload received by employees regarding grant services. This happened because there are
so many institutions that submit grant proposals. In terms of professionalism, the Social
Prosperity Administration Bureau employees are still lacking, for example the lack of mastering
the technology by the Bureau employees. It is because of many employees are approaching
the unproductive age. Second, community participation is not directly involved in policy
making. Third, a limited budget. Within the grant service, there are a number of budgets that
will be submitted to the grant recipient institution. The budget is an amount of money spent in
a certain period to implement a program in providing grant assistance. However, the amount
of funds budgeted for grants is limited, while the institutions that submit grant proposals
exceed budget capacity. So that according to the author, budget planning must be carried
out before it is submitted to the institution. Fourth, limited time in implementing grant services.
Time is very important and one of the factors in the implementation of effective and efficient
public services. However, the time for employees that have to provide grant services is still
limited. This was proven during the field survey and outreach. And finally, employees are less
responsive in processing grant files. According to field observations, it was found that in
carrying out grant services, employees were found to be slow and procrastinate in processing
grant documents.
Supporting Matters for the Application of Good Governance Principles in the Delivery of Grant
Services.
From the results of direct research or observations in the field that have been carried out by
researchers, there are things that support the application of the good governance principles
in providing grant services at the Social Prosperity Administration Bureau of East Java
Province. First, there is a website belonging to the Kessos Bureau which can be accessed by
the public. From the institutional side, with this website they can find all information about the
grant implementation procedure, starting from socialization, submitting proposals, disbursing
funds and accountability. Meanwhile, from the employee side, the existence of this website is
very helpful for employees to monitor the implementation of grant assistance. So that the
existence of this website can benefit both parties. Second, the friendliness of the officers in
providing grant services. This is evidenced by employees who are always friendly to
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institutions that submit grant assistance proposals. Employees serving institutions that submit
grant assistance proposals without discriminating the strata and age of the institution, all are
served fairly without exception. Finally, the enthusiasm of the institution in participating in the
socialization carried out by the Social Prosperity Bureau.
CONCLUSION
Based on the results of the research and discussion that the researchers have
conducted, the following conclusions can be drawn: First, it was found that the grant-
receiving institutions agreed that the good governance principles had been applied in grant
services by the Social Prosperity Administration Bureau. This is evidenced by the application of
the good governance principles which has guaranteed grant recipient institutions to obtain
optimal grant services from service providers. With the existence of grant services that apply
the good governance principle, it will certainly improve service quality and provide excellent
service to the public through participation, services carried out in accordance with
applicable legal regulations and SOPs, creating transparency in services, responsiveness and
accountability provided by the Social Prosperity Administration Bureau. This is evidenced by
the implementation of good governance principles in grant services at the Social Prosperity
Administration Bureau that has been running quite well. Second, in the implementation of
grant services there are also many obstacles from the application of good governance
principle, namely human resources (employees) who do not master technology and limited
employees, lack of time, limited grant budgets, and lack of awareness of grant recipient
institutions in the problem of collecting accountability reports for grant funds. Apart from the
inhibiting factors, there are also things that support the application of the principles of good
governance at the Social Prosperity Administration Bureau, namely the existence of a website
belonging to the Kessos Bureau which can be accessed by the public, the friendliness of the
officers in providing grant services, and the enthusiasm of the institution in following the
socialization that is being carried out by the Social Prosperity Bureau.
In realizing the implementation of good governance in grant services at the Social Prosperity
Administration Bureau, the bureau should optimize socialization which has the nature of
serving patiently as well as sincerely and professionally. The Bureau should provide intensive
and professional assistance to potential grant recipient institutions in submitting proposals,
because the human resources of the institutions or society are different. This is necessary so
that the community or institution can properly understand the correct flow and procedures
regarding the process for submitting grant funding proposals, procedures for disbursement,
and the accountability for reporting.
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